= GENIVAR

330 Vansickle Road, Unit 10
St. Catharines, ON L2R 6P7
Tel: 905-684-3838 Fax: 905-684-0578

November 12, 2010

To Whom It May Concern:

I am writing this reference letter in support of Total Protection Solutions Canada, whom | have had project
dealings with in the last 3 years.

We can state that the service provided by TPS Canada was professional, reliable and consistent. The
product offerings from TPS Canada cover a broad range of applications and we have found them to be of
the utmost quality.

Their experience when developing solutions to suit the needs of our clients during the design phase has
saved considerable design time and was a simple as providing them a single line diagram to work from.
TPS Canada also provides pre and post installation inspections to ensure that each installation is in
accordance with their specifications. If is for these reasons that we support TPS Canada and will
recommend their consideration on any future project where transient voltage surge suppression is
required.

If you require information or clarification, please do not hesitate to contact me directly.

Sincerely,
Genivar Consultants.
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